TURKIYE PUBLIC AND MUNICIPAL
RENEWABLE ENERGY PROJECT

(PUMREP)

3180 kWp/ 3000 kWe Solar (Photovoltaic) Power
Plant Project

of Afyonkarahisar Municipality

STAKEHOLDER ENGAGEMENT PLAN (SEP)

March, 2025



Sub-Project Information

Sub-Project Details

Tiirkiye Public and Municipal Renewable Energy Project (PUMREP)
3180 kWp/ 3000 kWe Solar (Photovoltaic) Power Plant Project

Name
of Afyonkarahisar Municipality

Stakeholder Engagement Plan (SEP)

Project  Owner/

Sub-borrower Afyonkarahisar Municipality

Financial

. Iller Bankas1 A.S (ILBANK)
Intermediary

Prepared by Ardea Energy Engineering & Consulting

This Stakeholder Engagement Plan has been prepared by Ardea Energy Engineering and Consulting on behalf of Afyonkarahisar Municipality
within the scope of Tiirkiye Public and Municipal Renewable Energy Project (PUMREP) supported by the World Bank (WB) with ILBANK
as the financial intermediary.



REVISION HISTORY

Version No Version Date of Issue Prepared by Submitted to

01 Initial Draft 30 October 2024 Avrdea Project & ILBANK
Consulting

02 Draft 03 December 2024 Ardea Project& ILBANK
Consulting

03 Draft 03 February 2025 Ardea Project& ILBANK
Consulting

04 Draft 17 March 2025 Ardea Project& ILBANK

Consulting




Table of Content

LIST OF ABBREVIATIONS ...ttt e e nnae e nnne e Vi
EXECUTIVE SUMMARY ..ottt sttt e e ssae e nnaa e e naeesneeeansne e 1
1. INTRODUCTION ..ottt ettt sbe e se et see e atesnetene s 3
2. OBJIECTIVE OF THE SEP ....cooiiiiiieiieiet ettt 5
3. STAKEHOLDER IDENTIFICATION AND ANALYSIS ...t 8
200 R V=11 ToTo (o] (oo YA SRS 8
3.2, Project AffECted PArtieS........cccooiiiiiiiiicieeee s 9
3.3.  Disadvantaged/Vulnerable Individuals or Groups .........cccoeveienenenineneseeeeeee, 10
3.4, Other INtEreSted PArtieS .......coveiiiieiecie et nne e 12
4. STAKEHOLDER ENGAGEMENT PROGRAM ......c.ccooiieiii e 14
4.1.  Summary of Stakeholder Engagement During Project Preparation..............cc......... 14
4.2.  Stakeholder ENgagement Plan..........cccccoiiiiiiie e i 15
4.3.  Summary of Project Stakeholder Needs and Methods, Tools and Techniques for
Stakeholder Engagement and Reporting Back ...........cccccovviieiieii e 18
4.3.1. Public/community MEELINGS........ccviieie et 18
4.3.2. Media COMMUNICALION ......c.eiviiiiiiciieieieie et 18
4.3.3. Communication MALEITAIS .........ccvevveiriiee e 18
4.3.4. Project tours for media, local representatives ............ccocevereneieninisiesieeienn 19
4.3.5. INFOrMALION AESKS....c.veeeieieie e 19
4.3.6. Proposed strategy to incorporate the view of vulnerable groups ..................... 19
4.3.7. INFOrmMation diSCIOSUTE..........coiiiiieieie et e 19
5. RESOURCES AND RESPONSIBILITIES FOR IMPLEMENTING STAKEHOLDER
ENGAGEMENT ACTIVITIES ..ottt 21
5.1 RESOUICES ...ttt etttk ettt ekttt be et ek e et e e ebe e e st e e bt e e mn e e nbeeenbeeanneennee e 21
5.2.  Management Functions and Responsibilities............c.ccoceviiiieiii e, 21
6. GRIEVANCE MECHANISM .....ccociiiiiiiiiiseset e 23
7. MONITORING AND REPORTING........ooteitie ettt 29
7.1.  Summary of How SEP Implementation will be Monitored and Reported............... 29
7.1.1. Indicators for Engagement with Stakeholders ..o, 30
7.1.2. Indicators for Grievance MechaniSm .........cccccoovveeieiin s 30
7.2.  Reporting Back to Stakeholder Groups.........ccccviieeiieiiiciie e 30
ANNEXES L. e e e e nr e e araearra e 32
Annex 1. Sample Grievance and Grievance Close Out FOrm .........ccccoveiiiiinnniencsienen, 32
Annex 2. Minutes of Public Consultation Meeting ..........cccccueverirrieiieiie e 35



List of the Tables

Table 1.Vulnerable Groups in the Social IMPaCt Area ..........ccoovriririeieieie e, 11
Table 2.5takeholder GrOUPS.........uii i 12
Table 3.Stakeholder ENgagement Plan............ccvoieiieiieic s 16
Table 4.Roles and Responsibilities of Key Actors/Stakeholders in SEP Implementation....... 22
Table 5.Contact Details of Afyonkarahisar Municipality ...........ccccooviiieiineniiinisieeee, 23
Table 6.Grievance Mechanism FIOW Chart..........ccoocoiiiiiieieie e 27

List of the Figures
Figure 1.The Social Impact Area of SUD-Project ..........ccoooviieiiiie e 7

Figure 2. Nearest Facilities and SettIements .........cccocveiv e 7

Figure 3.Screenshot from Afyonkarahisar Municipality Website for Receiving Grievances.. 24



LIST OF ABBREVIATIONS

Aol Area of Influence

CIMER Presidential Communication Center

CSR Corporate Social Responsibility

EIA Environmental Impact Assessment

EHS Environment Health and Safety

E&S Environmental and Social

ESF Environmental and Social Framework
ESMP Environmental and Social Management Plan
ESMS Environmental and Social Management System
ESMR Environmental and Social Monitoring Report
ESS Environmental and Social Standards

ETL Energy Transmission Line

GBV Gender Based Violence

GDNP General Directorate of National Property
GM Grievance Mechanism

HS Health and Safety

IFC International Finance Corporation

IFls International Financial Institutions

ILBANK iller Bankas1 A.S.

LMP Labor Management Plan

OEDAS Osmangazi Elektrik Dagitim A.S.

MoEUCC Ministry of Environment, Urbanization and Climate Change
NGO Non-Governmental Organizations

OIP Other Interested People

PAP Project Affected People

PIU Project Implementation Unit

RE Renewable Energy

Sub-project

3180 kWp/ 3000 kWe Solar (Photovoltaic) Power Plant Project
of Afyonkarahisar Municipality

PUMREP Public and Municipal Renewable Energy Project
SEA/SH Sexual exploitation and abuse/sexual harassment
SEP Stakeholder Engagement Plan

SPP Solar Power Plant

TEIAS Turkish Electricity Transmission Corporation
WB World Bank

WBG World Bank Group

YIMER Foreigners Communication Center

Vi




EXECUTIVE SUMMARY

The Public and Municipal Renewable Energy Project (PUMREP) (hereinafter the “Project”)
aims to support the Government of Tiirkiye to scale-up Renewable Energy (RE) use in the
public sector by focusing on central government buildings and municipalities. The Project will
contribute to expanding the distributed RE market in public facilities help demonstrate
leadership in the public sector to use sustainable energy solutions to deliver on the country’s

climate mitigation commitment and enhance energy security.

The PUMRERP is financed by World Bank (WB) to support introducing RE technologies in
municipalities. iller Bankas1 A.S. (ILBANK) acts as the Financial Intermediary (FI). The RE
installations will be primarily used to offset the overall energy consumption from public
facilities (i.e. administrative buildings, water supply and water treatment, public lighting, etc.)

and thus reduce the municipalities’ energy bills.

ILBANK has established an Environmental and Social Management System (ESMS) effective
on 24th of Dec 2023. The ESMS is aligned with the requirements of World Bank (WB)
Environmental and Social Framework (ESF, 2018) including Environmental and Social
Standards (ESSs) forming part of the ESF, and E&S polices and standards of other International
Financial Institutions (IFls) ILBANK collaborates with. It will be applicable to all ILBANK
projects and sub-projects financed through International Financial Institutions (IFIs).

The ESMS is aimed at ensuring systematic identification, assessment, management,
monitoring, and reporting of the environmental and social (E&S) risks and impacts of the
projects and sub-projects financed by the International Finance Institutions (IFIs). This process
will be implemented on an ongoing basis throughout their loan duration in line with the
requirements of the national legislation, international agreements and conventions ratified by
Tiirkiye and E&S standards of lending IFIs (World Bank for the PUMREP). As a critical
element of the ESMS, ILBANK has adopted and published an E&S Policy applicable to all
ILBANK projects and sub-projects financed through IFIs.

The project to be financed under PUMREP includes generating approximately 4,940,051 kwWh
of electricity annually, which is enough to supply power to over 23,368 households. Throughout
its 30-year operational lifespan, the project is expected to save the municipality more than EUR
73,03 million in energy costs and prevent the release of more than CO2 emissions by over 5,954
tons annually. The project site is located in the Inaz neighborhood of the central district, which
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is a part of Afyonkarahisar province in Tiirkiye. The solar power plant project is a part of
Tiirkiye's ambitious plan to increase the share of renewable energy sources in the country's
energy mix. The project site is located on a 23-hectare land allocated by Afyonkarahisar
Municipality. The solar panels used in the project are of high quality and have a lifespan of 30
years. The project was designed and constructed by a team of experienced engineers and
technicians. The project developer has ensured that the project adheres to international
standards of quality and safety. The plant is equipped with state-of-the-art technology, including
inverters, transformers, and monitoring systems. The plant is connected to the national grid

which will been constructed as a part of the project.

This SEP has been formulated to ensure that sub-project affected interested parties and
vulnerable groups that constitute the stakeholders are provided relevant, timely and accessible
information so that they have an opportunity to express their views and concerns about the Sub-

Project and its impacts.

SEP establishes a systematic approach to stakeholder engagement that will help Afyonkarahisar
Municipality to identify all stakeholders and how they will be affected by the Sub-project and
ensure that the Sub-project is implemented in a participatory and community-friendly manner
through building and maintaining a continuous constructive relationship with them, in

particular with project-affected parties.

SEP also assesses the level of stakeholder interest and support for the Sub-project and guides
the relations of the Afyonkarahisar Municipality team with the stakeholders throughout the
construction and operation process, enabling stakeholders’ views to be taken into account in

sub-project design and environmental and social performance.

SEP is designed to ensure that relevant sub-project information on environmental and social
risks and impacts is disclosed to stakeholders in a timely, understandable, accessible and

appropriate manner and format.



1. INTRODUCTION

PUMREP aims to support the Government of Tiirkiye to scale-up RE use in the public sector
by focusing on central government buildings and municipalities. The Project will contribute to
expanding the distributed RE market in public facilities help demonstrate leadership in the
public sector to use sustainable energy solutions to deliver on the country’s climate mitigation
commitment and enhance energy security. Afyonkarahisar Municipality is one of the sub-
borrowers and has a sub-project financed under PUMREP. Therefore, this plan is prepared to

define the stakeholder engagement process including the grievance mechanism management.

The PUMRERP is financed by World Bank (WB) to support introducing RE technologies in
municipalities. iller Bankas1 A.S. (ILBANK) acts as the Financial Intermediary (FI). The RE
installations will be primarily used to offset the overall energy consumption from public
facilities (i.e. administrative buildings, water supply and water treatment, public lighting, etc.)

and thus reduce the municipalities’ energy bills.

The sub-project has been classified as having a moderate level of risk according to the E&S
Risk Screening conducted by ILBANK in line with the ILBANK ESMS. One of the tasks under
the scope of the Sub-project is the preparation of an Environmental and Social Management
Plan (ESMP) and SEP in accordance with ILBANK’s ESMS and WB ESF including applicable
Environmental and Social Standards (ESSs), World Bank Group (WBG) General Environment
Health and Safety (EHS) Guidelines and Industry Sector Guidelines, and the national legislation

in force in Tiirkiye.

Afyonkarahisar Municipality is responsible for stakeholder engagement activities and
grievance resolution, ensuring that the sub-project is carried out in an inclusive and
participatory manner. The contractor, selected through a competitive bidding process, is
responsible for the construction, logistics, design, test and commissioning, and provisional
acceptance of the solar plant. The supervision consultant, appointed by the World Bank, is
responsible for guiding all parties involved in the sub-project, including the municipality, the
contractor, and ILBANK.

This Stakeholder Engagement Plan (SEP) of Afyonkarahisar Municipality is an action plan
which was prepared for the Afyonkarahisar Municipality 3180 kWp/ 3000 kWe Solar
(Photovoltaic) SPP sub-project and sets out methods for effective communication and
interaction with stakeholders.



The solar power plant project with an installed capacity of 3180 kWp/ 3000 kWe belonging to
Afyonkarahisar Municipality located in the Inaz district of Afyonkarahisar province. The plant
will meet the energy of more than 23,368 households with 4,940,051 kWh of electrical energy
production, save the municipality more than EUR 73,03 million energy costs within 30 years

and prevent the release of more than 5,954 tons of CO2 per year into the atmosphere.

The ultimate purpose of this SEP is to establish and maintain constructive dialogue between
sub-project owner which is Afyonkarahisar Municipality and Project Affected Parties (PAP),
Other Interested Parties (OIP) and vulnerable groups that are essential for the successful
management of the environmental and social impacts of the Sub-project. Afyonkarahisar
Municipality is fully committed to undertaking necessary engagement activities related to sub-
projects in a manner that is consistent with international good practice as outlined in next

sections.

The SEP provides a roadmap for the Afyonkarahisar Municipality’s engagement with
stakeholders and contributes to the achievement of the sub-project objectives and operation of
the sub-project in a transparent, inclusive, responsive and cooperative manner. Stakeholder
engagement activities will also contribute to the environmental and social assessments, by
identifying the stakeholders’ concerns about the sub-project, thus facilitating the effective

solution of these impacts and concerns.



2. OBJECTIVE OF THE SEP

This Stakeholder Engagement Plan has been formulated to ensure that project-affected parties,
other interested parties and vulnerable groups that constitute the “stakeholders” are provided
relevant, timely and accessible information so that they have an opportunity to express their
views and concerns about the Sub-Project and its impacts.

The objectives of the Stakeholder Engagement Plan of Afyonkarahisar Municipality are as

follows:

e To establish a systematic approach to stakeholder engagement that will help
Afyonkarahisar Municipality to identify all stakeholders and how they will be affected
by the Sub-project and ensure that the Sub-project is implemented in a participatory and
community-friendly manner through building and maintaining a continuous

constructive relationship with them, in particular with all stakeholders;

e To assess the level of stakeholder interest and support for the Sub-project and to guide
the relations of the Afyonkarahisar Municipality team with the stakeholders throughout
the installation and operation process, enabling stakeholders’ views to be taken into

account in sub-project design and environmental and social performance;

e To promote and provide means for effective and inclusive engagement with all
stakeholders throughout the Sub-project life-cycle on issues that could potentially create

an impact;

e To ensure that relevant sub-project information on environmental and social risks and
impacts is disclosed to stakeholders in a timely, understandable, accessible and

appropriate manner and format;

e To provide all stakeholders with accessible and inclusive means to raise issues and
grievances and allow Afyonkarahisar Municipality to respond to and manage such

grievances.

Stakeholder engagement plays a critical role for the successful completion of sub-projects,
which has a wide stakeholder circle, from local people, vulnerable groups, public institutions
and non-governmental organizations. SEP provides the framework for the stakeholder
engagement and details the timing and methods of engagement with the different groups of

stakeholders. SEP does not only identify the different stakeholder groups, but also identifies



their needs and circumstances, and how they are being affected by the sub-project. The SEP
pays special attention to identified disadvantaged or vulnerable individuals or groups, and
determines how to ensure their inclusion in the stakeholder engagement activities. The SEP
takes into account the main characteristics and interest of the stakeholders, and the different
levels of engagement and consultation that is appropriate for different stakeholders, while
defining the interaction with all stakeholders, also explores the opportunities and risks brought
by interaction with them.

SEP ensures a transparent, sensitive, and inclusive participation by defining the framework for
Afyonkarahisar Municipality’s dialogues across the sub-project’s stakeholder groups, in an

inclusive, non-discriminatory manner. Implementation of the SEP will:

e Generate a good understanding of the Sub-Project among those that will be affected in
particular ensuring that host communities in the potentially affected areas will have a
full understanding that the sub-project is of benefit to everybody within the Sub-project

area,

e Ensure early identification of issues that may pose risks to the Sub-Project or its

stakeholders,

e Ensure that mitigation measures are appropriate (adequate, implementable, timely,

effective and efficient), and

e Establish a system for long-term communication between the Sub-Project and
communities that is of benefit to all parties. This requires that the engagement strategy
for the Sub-project ensure outreach to all stakeholder groups (e.g. host community),
clearly informing them of the benefits from the Sub-project, and thereby reducing any

social risk that misconception about the outreach of the Sub-project may cause.

SEP communication strategy vis-a-vis stakeholders also defines the mechanisms through which
the stakeholders can express their concerns and transmit their grievances, and how such

concerns and grievances will be responded to and resolved in a timely and adequate manner.

The social impact area of the sub-project and nearest settlements and facilities are as follows in
the Figure 1 and Figure 2Hata! Basvuru kaynagi bulunamadi.Hata! Basvuru kaynagi

bulunamada..



Figure 1.The Social Impact Area of Sub-project
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3. STAKEHOLDER IDENTIFICATION AND ANALYSIS

During the mapping process of the stakeholders, the nature of the Sub-project’s impacts are
identified, and the methods and frequencies of the relations to be built with stakeholders are

formulated.

It is critical that particular efforts are given to identify disadvantaged and vulnerable
stakeholders who may be differentially or disproportionately affected by the sub-project or who
may have difficulty participating in the engagement and development processes. Stakeholder

identification is also an ongoing process and will need to be regularly reviewed and updated.

3.1. Methodology

In order to meet best practice approaches, the project will apply the following principles for

stakeholder engagement:

= Openness and life-cycle approach: Public consultations for the project will be
arranged during the sub-project cycle, carried out openly, free of external manipulation,
interference, coercion, or intimidation.

= Informed participation and feedback: Information will be widely provided to all
stakeholders in an appropriate format; opportunities will be provided for
communicating stakeholder feedback, and for analysing and addressing comments and
concerns.

= Inclusiveness and sensitivity: Stakeholder identification will be undertaken to support
better communications and build effective relationships during the Project cycle. The
participation process for the projects will be inclusive. All stakeholders at all times will
be encouraged to be involved in the consultation and project implementation process.
Equal access to information of all stakeholders will be provided to all stakeholders.
Sensitivity to stakeholders’ needs will be the key principle underlying the selection of
engagement methods. Special attention will be given to vulnerable groups that may be
at risk of being left out of project benefits and the cultural sensitivities of diverse ethnic
groups.

= Flexibility: Where social distance, cultural context, or governance factors preclude

traditional face-to-face forms of engagement, the Project's stakeholder communication



strategy methodology will accommodate alternative forms of engagement, including
various internet or telephone-based communication forms.

= In accordance with ESS 10, the Project has identified stakeholders, taking into account
both project-affected parties and other interested parties, such as individuals or groups
affected or likely to be affected by the project. Therefore, stakeholders have been
identified and categorized as “project-affected parties” and “interested parties” (other

individuals or groups that may have an interest in the project).

3.2. Project Affected Parties

A stakeholder is defined as any person, institution or group that may be affected by the Sub-

project or has an interest in the sub-project and its impacts.

The term “project-affected parties” includes those likely to be affected by the sub-project due
to actual impacts or potential risks to their physical environment, health, safety, cultural
practices, well-being or livelihoods. These stakeholders may include individuals or groups,

including local communities.

Residents in the Inaz Neighborhood have been selected as project affected parties since the sub-
project will be established there, and settlements are in close proximity. Particularly those
residing in settlements near the sub-project area, have been identified based on a detailed impact
assessment. The nearest settlement is 1 km away. Additionally, the ETL passes through parcels
linked to the Sadikbey Neighborhood, meaning this area may also experience project-related
impacts. Both neighborhoods could be affected by environmental factors such as increased
traffic, noise, and dust during construction, leading to temporary disturbances. Furthermore,
higher human mobility might put additional strain on local infrastructure and services, including

healthcare facilities, markets, and the possibility of potentially disrupting residents' daily lives.

Despite these challenges, the project may also generate benefits such as local employment
opportunities and economic activity. To mitigate potential negative impacts and prevent long-
term social disruptions, regular information meetings should be conducted in both
neighborhoods, and an effective complaint mechanism should be implemented. Additionally,

environmental mitigation measures during the construction phase must be closely monitored.

As part of the stakeholder engagement process, local landowners have been consulted through
the Sadikbey Mukhtar, and they have been informed about the solar power plant project and its
potential impacts. According to their statements, they do not expect any negative effects from
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the project. Additionally, they have been informed about the complaint mechanism and advised

that they can report any potential issues and share their opinions with the relevant authorities.

Other facilities that could be affected include the Afyon Drinking Water Treatment Plant, which
is located along the project route, and a nearby railway crossing, and artificial dam of which

have been considered in the assessment.

The project affected parties, including individuals, groups and communities, who will cooperate
and consult on and during the sub-project are as follows:

e inaz Neighborhood
e Sadikbey Neighborhood

e Sensitive Receptors (The Afyonkarahisar Drinking Water Treatment Plant, The
Railway , The Artificial Dam , Nearest Settlements)

The parties that affected by the project are shown in Figure 1 as Inaz Neighborhood , Sadikbey
Neighborhood and as facility and other sensitive receptors located near sub project area in

Figure 2.

3.3. Disadvantaged/Vulnerable Individuals or Groups

In the communities under potential impact of the sub-project, there will be direct stakeholders,
some of whom may be vulnerable groups. Disadvantaged or vulnerable individuals or groups
are those who often do not have a voice to express their concerns or understand the impacts of
a sub-project, and who may have particular limitations in participating in and/or understanding
the sub-project information or participating in the consultation process. Limitations may relate
to language differences, lack of transportation to events, accessibility of venues, lack of
understanding of a consultation process, and difficulties in accessing information. Vulnerable

groups may be disproportionately affected by the adverse impacts of the sub-project.

Vulnerable individuals/groups may comprise of refugees, household head women, the disabled
individuals, people with chronic illnesses or in need of special care and the people over 65 years
of age. Vulnerable groups are important stakeholders, and it is a priority to find modes of
engagement in terms of language, access, venue and time which will enable them to participate
fully in the stakeholder engagement activities. Likewise, it is important to consider how these
groups normally access information, through which media and language — and whether there

are organizations which already work with them, and who can be used for outreach.
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Moreover, the equal participation of disadvantaged/vulnerable/ groups in the stakeholder
engagement activities of the sub-project at par with other stakeholder groups is also expected.
Their participation, inputs and needs will inform sub-project design and implementation.

In the sub-project context, vulnerable individuals/groups would include:

1. Disabled individuals: Construction activities can disrupt accessibility routes and
restrict mobility. They may have special needs for access to participation activities.
There are disabled individuals and people with chronic illnesses or in need of special

care in the neighborhoods in Aol.

2. People over 65 years of age: Construction activities can disrupt older people's daily
routines and access to basic services, potentially causing discomfort or stress. They may
have special needs for access to participation activities.

3. Immigrants and Refugees: Refugees may have difficult living conditions and limited
resources, making them more susceptible to the impacts of the sub-project. Their legal

status and lack of access to certain services can also heighten their vulnerability.

4. People with chronic illnesses or in need of special care: Construction-related
activities (traffic, damage to infrastructure, etc.) can affect access to basic services and

routines, exacerbate health problems or cause discomfort.

5. Female head of households: Female heads of households with special needs may have

limited participation in consultations.

The table below was filled in with the information received from the Mukhtar of Inaz

Neighborhood and the Afyonkarahisar Municipality.

Table 1.Vulnerable Groups in the Social Impact Area

Number inaz Neighborhood Sadikbey Neighborhood
Refugees None None

Disabled individuals 10 20

People over 65 years of age 200 500

People with chronic illnesses or in | None 5-6

need of special care

Female head of households 20 5
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3.4. Other Interested Parties

Other interested parties include individuals, groups and others who may have an interest in the

sub-project because of their location, proximity to natural or other resources, or the sector or

parties involved in the sub-project. This may include local government officials, community

leaders, media and civil society organizations, particularly those working in or with affected

communities.

Maintaining regular relationships with media stakeholders is sufficient to provide regular

information at local and national level in Afyonkarahisar Province. In all cases, the media plays

an important role in informing the public and building public perception of the sub-project.

Stakeholder groups within the scope of the sub-project are as follows in Table 2.

Table 2.Stakeholder Groups

Stakeholder Group

Cause of Impact/Risk

Level of

Level of

Project
Affected
Parties

. Local communities (inaz ,
Sadikbey Neighborhoods , Nearest
Settlements ( Local Landowners )

Settlements that have the
potential to be directly
adversely affected by sub-
project activities due to their
proximity to the sub-project site
in terms of dust, noise, traffic,
labor influx, land acquisition
issues, etc.

High

Interest Influence

High

e  Business (The
Afyonkarahisar Drinking Water
Treatment Plant)

Businesses that have the
potential to be directly
adversely affected by sub-
project activities due to their
proximity to the sub-project site
in terms of dust, noise, traffic,
labor influx, issues, etc.

Medium

High

e The railway

Potential noise, dust, and
vibration from construction
activities; potential disruption
of railway operations during
installation phases.

High

Medium

e Water body (Artificial dam)

Possible risk of water pollution
from dust, air pollution, or
runoff during construction;
visual impact of the project on
the water landscape.

High

Low

e  Workers (including supply
chain) to be employed for the sub-
project activities

Potential risks related to labour
and working conditions, etc.

High

High
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Vulnerable Disabled individuals; Vulnerable groups might be
individuals People over 65 years of age; disproportionately affected by High High
or groups Female head of households. adverse sub-project impacts
Environmental and  social
impacts of the sub-project
(depending on NGO'’s field).
NGOs High Low
Governmental Bodies A positive impact is expected
o Ministry of Industry and with the energy generated from
Technology, the subproject. ~Government
Other agencies may be involved in the
Interested o Ministry of Energy and perm_ltfu_ng process, Iar?d
P . Natural Resources aCC]UlSltlon process or In
arties ' - . .
organizing consultations with
o Afyonkarahisar District communities.
Governorship, Governorship
of Afyonkarahisar, High | Medium

o Afyonkarahisar Provincial

Directorate of Environment,

Urbanization and Climate
Change

Local administration
Press Agencies
Local Newspapers
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4. STAKEHOLDER ENGAGEMENT PROGRAM

4.1. Summary of Stakeholder Engagement During Project Preparation

As part of the Afyonkarahisar Municipality Solar Power Plant (SPP) Project, which is being
implemented under the Public and Municipal Renewable Energy Project (PUMREP) with
financial support from the World Bank and coordination by ILBANK, a Public Consultation
Meeting was organized on April 28, 2025, at 2:00 PM in the Demirgevre (inaz) Neighborhood.
The objective of the meeting was to inform stakeholders about the project, promote active
engagement with affected and interested parties, and gather their feedback for integration into

the project design and the Environmental and Social Management Plan (ESMP).

To ensure wide participation, the meeting was announced through multiple channels, including
the official website of Afyonkarahisar Municipality, national and local newspapers, as well as

brochures distributed to neighborhood headmen’s offices and posted on public notice boards.

During the meeting, representatives from Afyonkarahisar Municipality and the Ardea Project
Consulting Team delivered detailed presentations on the subproject’s objectives, technical
aspects, timeline (expected to be completed within six months), environmental and social
impacts, proposed mitigation measures, and the grievance mechanism that will be implemented
during both the construction and operational phases. The significance of the project in
promoting renewable energy use and combating climate change at the local level was

emphasized.
Key topics presented and discussed included:
o General overview of the SPP Project and its benefits for Afyonkarahisar energy needs,
e Location and technical specifications of the project site,
« Environmental and social risks and mitigation strategies,
e Transparent grievance redress mechanism for stakeholders,
e Land characteristics and compliance with national and World Bank safeguards.
During the interactive session, stakeholders raised several questions, including:

o Possible impacts on local grazing activities,
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o Potential damage to agricultural land from the energy transmission line,
o Dust and noise emissions during construction works.
In response, project representatives clarified the following:

e The project site consists of rocky and uneven terrain and is not suitable for grazing;

furthermore, adequate alternative grazing areas are available nearby,

e Theenergy transmission line will be installed underground within Treasury-owned land,

with no intervention on privately owned agricultural areas,

e Dust and noise impacts will be minimized through water spraying, time-restricted

working hours, and the use of low-noise machinery.

A total of 13 participants attended the meeting, which lasted approximately 40 minutes. The
session demonstrated strong interest and engagement from the local community and provided
important feedback that will contribute to the effective implementation of the ESMP and SEP.

The detailed Minutes of the Public Consultation Meeting are provided in Annex 2.

4.2. Stakeholder Engagement Plan

The main goals of the stakeholder engagement program and the planned schedule for the
various stakeholder engagement activities are to describe at what stages throughout the Sub-
project’s life these activities will take place, and with what periodicity. Where decisions on
public meetings, locations, and timing of meetings have not yet been made, information is
provided on how people will be made aware of forthcoming opportunities to review information

and provide their views.

SEP ensures preparation of an open profile of the stakeholders and clear sight of the
relationships between the sub-project and stakeholders. Meeting with all of the stakeholders
listed in the matrixes on the underlined subject matters at the pre-determined timeline is

crucially important. The frequency of the meetings can be increased when needed.

SEP in Table 3 presents the nature and level of stakeholders’ interest in the sub-project and the
ways the engagement will be conducted, the engagement frequency and the PIU of

Afyonkarahisar Municipality and the following matrix is the tabulated version of this program.

15



The parts analysed by the matrix are as follows in Table 3:

e Subject of Meeting/Interview identifies the subject matters that need to be discussed
with the stakeholder at the predetermined frequency.

e Method of Information specifies the communication tools and ways that may be used
for engagement, such as face-to-face meetings, website announcements, SMSs, and
brochures, etc.

e Frequency establishes a calendar for engagement.

The responsible party/person is required to be determined by the Afyonkarahisar Municipality
representatives. The Afyonkarahisar Municipality will be responsible for implementing the
stakeholder engagement process even in case that actual stakeholder engagement works may

be contracted to a third party.

The following stakeholder engagement program represents key characteristics, preferred

notification means and specific needs for stakeholder groups.

Table 3.Stakeholder Engagement Plan

akenolaer group P ed eqd P eed
0 0 ea
Directly Affected Communities
Residents and mukhtar | Inaz Neighborhood Web site -Accessible
in affected settlement | Sadikbey Neighborhood Flyers, posters -Before the | consultation
' construction opportunities
Announcements

Info desk  at
Afyonkarahisar
municipality
Announcements by

phase started

- Monthly checks
can be made after
construction

mukhtar begins.

Press release -Also. when
Social media needed
Face-to-face (significant
information change occurs)
meetings

Brochures

Vulnerable groups in
settlements in Aol

-Disabled Individuals

-People over 65 years of

age

Face-to-face
consultations

-Before the
construction
phase started

-Transportation
support to meetings

-Female head of Telephone -Special face to face
households Interviews -Monthly checks | meetings,
Social media can be made after | - Sign language
Web  site  of | construction support during
Afyonkarahisar begins. meetings.
Municipality
Flyers, posters “Also, when
' needed
Announce (significant
Info desk change occurs)
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Stakeholder group

Key characteristics

Preferred
notification means

Frequency

Specific needs

Brochure

Afyonkarahisar
Municipality services

Flyers, posters

Sub-project workers -Workforce during Information -Monthly - Toolbox trainings
construction and brochures
operation i
Grievance
mechanism
Facility on the Road | -Afyonkarahisar Information -Before the | -Accessible
Route of the Sub- | Drinking Water brochures construction consultation
Project Area Treatment Plant . phase started opportunities
Grievance
mechanism -When  needed
Information (significant
meetings change occurs)
Face-to-face
consultations
Railway -Critical and sensitive Official letters, | As needed during | Clear  information
infrastructure nearby. meetings with construction on construction
i horiti phases activities and
railway authorities schedules, noise and
vibration
management
measures, and risk
mitigation plans.
Land owners (Near | -Local landowners Meetings through | Before the | Clear
subproject area) around the subproject the Mukhtar construction communication on
area, mainly farmers who - .| phase started project impacts,
use their land for official ) notices, assurance of
agricultural ~ purposes. community -When  needed | continued land
They may have concerns gatherings, (significant access, and an
about land use, Written  materials | change occurs) effective complaint
environmental  impacts, (brochures, letters) mechanism
and access to their
properties.
Water Body (Artificial | Managed water source for Letters, community | Quarterly or at | Assurance of dust
Dam) irrigation  or  storage; bulletins, updates to major project | and air pollution
sensitive to water quality ' milestones control, water
and visual impacts. local government quality monitoring
reports, and visual
impact  mitigation
measures.
National Level -Public institutions Face to  face | -Quarterly -In accordance with
meeting the workflow
Correspondence
Provincial Level -Public institutions Face to  face | -Quarterly -In accordance with
meetings the workflow
Telephone
Correspondence
All residents  in | -All  residents  under Web site -Yearly -Accessible
Afyonkarahisar coverage of . . informing
. Social media
Afyonkarahisar
Municipality services Flyers, posters
All vulnerable groups Web site -Yearly -Accessible and
in Afyonkarahisar -All vulnerable groups Social media appropriate
under  coverage  of informing

-
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Stakeholder group Key characteristics Preferred Frequency Specific needs

notification means

National Level -Government authorities | o Correspondence -Yearly -In accordance with
the workflow

Provincial Level -Government authorities | o Correspondence -Yearly -In accordance with
the workflow

District Level -District Municipalities e Correspondence -Yearly -In accordance with

the workflow

Mukhtars of Indirectly
Affected Neighborhoods

Press Agencies -Press agencies e Face to  face | -Yearly -Prior notification

meeting
e Telephone
Local Newspapers -Local newspapers e Face to  face | -Yearly -Prior notification

meeting
e Telephone
Press releases
Interviews

4.3. Summary of Project Stakeholder Needs and Methods, Tools and
Techniques for Stakeholder Engagement and Reporting Back

4.3.1. Public/community meetings

Following the approval of the ESMP by Afyonkarahisar Municipality, a Public Consultation
Meeting will be held with the participation of the resident of Inaz and Sadikbey Neighborhoods
in the social impact area. The meeting will be held to provide information about the project,
answer the questions of the local people and express their concerns, if any. This meeting will
be an important step in minimizing the social impacts of the project and strengthening

cooperation with the local community.

4.3.2. Media communication

Information will be widely shared through various media channels, as local media usage is
prevalent among individuals of different ages and backgrounds in the communities impacted
by the sub-project. These channels will include local radio and TV stations, newspapers, social
media, community websites and forums, SMS and mobile notifications, public notice boards,
as well as community meetings or public announcements. The municipality’s communication

platforms and channels will also be utilized to ensure broad dissemination of information.

4.3.3. Communication materials
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Written information will be made available to the public through various communication tools
and materials such as brochures, flyers, posters, etc. Afyonkarahisar Municipality will also
regularly update its websites with sub-project key updates and reports on the environmental and
social performance of the Sub-project. The websites will also provide information on the
grievance mechanism for the Sub-project (see section 4.3.7 below). All stakeholder engagement
processes will be recorded, monitored, evaluated and reported with consultation and backup
documents such as participant lists, photographs, records, etc.

4.3.4. Project tours for media, local representatives

If needed, site visits or demonstration tours will be organized for selected stakeholders from
media organizations or local government during all phases including construction, operation

and decommissioning of the sub-project.

4.3.5. Information desks

The Information Desk at Afyonkarahisar Municipality building will provide information to
local residents on stakeholder engagement activities, construction updates, contact information
for complaint methods, etc. Brochures and flyers on social and environmental issues related to

the various sub-projects will be available at these information desks.

4.3.6. Proposed strategy to incorporate the view of vulnerable groups

The Sub-project will take special measures to ensure that disadvantaged and vulnerable groups’
(women, elder and disabled) have equal opportunity to access information, provide feedback,

or submit grievances.

Vulnerable stakeholder identification is also an on-going process and will require regular
review and update. Accordingly, engagement methods can be tailored to inform women, elder
and disabled to understand their views and concerns in an appropriate manner. Focus group
meetings, women meetings will be dedicated specifically to vulnerable groups may also be

envisaged as appropriate.

4.3.7. Information disclosure
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From the early stages of the sub-project lifecycle, information about the sub-project and the
grievance mechanism will continue to be disclosed to the public through individual or group
meetings, printed materials, and notice boards, as well as SMS and WhatsApp group messages.
The current Afyonkarahisar Municipality website (https://www.afyon.bel.tr) and consultation

meetings will be used to disclose sub-project documents.

The sub-project documents, including the ESMP and SEP, will be available at the
Afyonkarahisar Municipality office and district municipality offices. Sub-project posters,
brochures, and information related to the grievance mechanism and the sub-project will be
provided in local areas such as the Inaz and Sadikbey mukhtar’s office, coffee houses, or
mosques. Sub-project updates (including news on construction activities and basic
environmental and social data) will also be posted on the homepage of Afyonkarahisar
Municipality's website. Additionally, details about the sub-project Grievance Mechanism will
be posted on the website. To enable stakeholders to submit their complaints, an electronic
grievance notification system will be established via email (info@afyon.bel.tr) and a

communication hotline accessible at 444 03 83. Afyonkarahisar Municipality will regularly

update and maintain its website.
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5. RESOURCES AND RESPONSIBILITIES FOR
IMPLEMENTING STAKEHOLDER ENGAGEMENT
ACTIVITIES

5.1. Resources

Afyonkarahisar Municipality will mobilize human and financial resources to implement the
SEP and manage the Grievance Mechanism (GM). The SEP and GM activities will be overseen
by Afyonkarahisar Municipality. As outlined in this SEP, the municipality will primarily be
responsible for coordinating stakeholder engagement activities with the Contractors. The
collection of complaints, inquiries, and feedback will be directly managed by the E&S

Specialist of Afyonkarahisar Municipality and the Contractors.

The financial resources mobilized by Afyonkarahisar Municipality will include:
o A project-specific page on the website
e An electronic grievance database
o Arrecord of stakeholder engagement

o Printed materials (guidelines, brochures, posters, etc.) to be used in accordance with
SEP requirements.

5.2.  Management Functions and Responsibilities

Afyonkarahisar Municipality PIU is the main responsible party for the implementation of the
SEP. Afyonkarahisar Municipality P1U will have designated staff responsible for SEP and GM.

The roles and responsibilities of these stakeholders are summarized in Table 4 below.
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Table 4.Roles and Responsibilities of Key Actors/Stakeholders in SEP Implementation

Institution Roles and Responsibilities

Afyonkarahisar Municipality
Grievance Mechanism
Contact Person

Planning and implementation of the SEP;

Leading stakeholder engagement activities in close collaboration with the
ILBANK PMU;

Management and resolution of grievances;

Consultation on specific SEP activities;

Announcing the important construction activities (such as road closures and
service interruptions);

Reporting on implementation of SEP activities to ILBANK PMU;

Executing defined grievance mechanism in the SEP properly and informing
ILBANK PMU about the overall implementation status.

ILBANK

Monitor and control whether Afyonkarahisar Municipality fulfills its
responsibilities.

Accelerating and monitoring the formation of PIUs to ensure proper
implementation of the processes related to the grievance mechanism and
stakeholder engagement issues.

Coordinating the parties for proper implementation of the processes regarding
the grievance mechanism and stakeholder engagement issues

E&S Consultant

E&S Consultant is responsible for preparing the Environmental and Social
Assessment Study Reports, i.e. ESMP and SEP, for the approval of ILBANK
and WB.

Taking a part in organizing the ESMP introduction meeting to be held for the
public and NGOs as part of the Sub-project; and

Finalizing the reports as per the concerns/opinions of the stakeholders.

OEDAS

Cooperating with Afyonkarahisar Municipality for the SEP in relation with
construction of the Energy Transmission Line and associated land acquisition.

Contractors/sub-contractors

Inform Afyonkarahisar Municipality on any issues related to engagement with
stakeholders.

Transmit and resolve complaints caused by the construction activities in close
collaboration with and as directed by Afyonkarahisar Municipality.

Inform ILBANK PMU and Afyonkarahisar Municipality on important
construction activities (such as road closures and service interruptions) and of
any issues related to their engagement with stakeholders.

Maintaining contact with the Afyonkarahisar Municipality GM Focal Point for
the follow up of the grievances,

Organizing and carrying out the Stakeholder Engagement/Consultation
Meetings and related events regarding public information sharing,

Informing local communities of any environmental and social issues (e.g., noise,
vibration, water quality monitoring, community health and safety, etc.),
Developing and implementing a grievance mechanism both for the E&S
performance of the sub-project and for their workforce including sub-
contractors, prior to the start of works in compliance with Afyonkarahisar
Municipality’s GM requirements.

National Government

Departments

Participate in the implementation of some activities in the SEP; such as licenses,
permits, approvals. Make available and engage with the public on the Sub-
project Reports.

A tentative budget for implementing the stakeholder engagement plan will be covered by

Afyonkarahisar Municipality.
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6. GRIEVANCE MECHANISM

In accordance with the international requirements, a grievance mechanism will be established
by Afyonkarahisar Municipality in order to receive, resolve and follow the concerns and
complaints of the Sub-project affected communities and the workforce. Grievance Mechanism
(GM) as per WB will be implemented by Afyonkarahisar Municipality throughout the lifetime
of the sub-project including pre-construction, construction, and operation phases.
Afyonkarahisar Municipality will be accessible interested parties and vulnerable and respond
to all grievances (complaints, requests, opinions, suggestions) at the earliest convenience. The
most important point in the grievance mechanism is to ensure that all grievances are effectively
received, recorded, resolved and responded. Moreover, on the basis of their contents, by
Afyonkarahisar Municipality PIU and that the corrective/regulatory action to be taken is
acceptable to GMCP of Afyonkarahisar Municipality PIU. Such responses to the grievances
would be satisfactory for both parties and activities would be followed and the complainants
would be informed on the outcomes of the corrective activities. Additionally, the grievance
mechanism will be designed to allow anonymous to be addressed and handled. The Grievance
Form in Annex 1. Sample Grievance and Grievance Close Out Form will be utilized in the sub-
project and allow submission of anonymous grievances. In addition, the sub-project’s GM will
include a channel to receive and address confidential complaints related with Sexual

Exploitation and Abuse/Sexual Harassment (SEA/SH) with special measures in place.

Afyonkarahisar Municipality PIU will be responsible for building close relationships with all

stakeholders. The contact detailed is given in Table 5.

Table 5.Contact Details of Afyonkarahisar Municipality

Web page Address for Official Letter E-mail
https://www.afyon.bel.tr Call Center Karaman Mahallesi  Albay | info@afyon.bel.tr
444 03 83 Resat Cigiltepe Caddesi No:11

03200 Merkez/Afyonkarahisar

Afyonkarahisar Municipality actively uses the website

https://ecozum.afyon.bel.tr/WebBasvuru/sikayetformu#/ for managing complaints,

suggestions, and requests from the public in a more efficient digital manner. Through this
platform, users can submit their complaints and suggestions, facilitating faster communication
with the municipality. Please see Figure 3Hata! Basvuru kaynag bulunamadi.Hata!

Basvuru kaynag bulunamadi..
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Figure 3.Screenshot from Afyonkarahisar Municipality Website for Receiving Grievances

$ikayet - Talep
Ad*
Soyad *
Cep Telefonu *

Bagvuru Metni *

Dosya. Dosyalan Seg | Dos...Imedi

Kisi Bilgilerimi
Gizle

MvfR5 =

In addition to Afyonkarahisar Municipality communication tools, the following communication

channels can be used to convey complaints:

. Points selected for grievance boxes (for worker grievances) at the construction sites and
for the mukhtar of the relevant Neighborhood and/or grievance boxes,

. Direct contact with and site managers at construction sites,
. Meetings and formal/informal consultations.

If any worker and/or public stakeholders and affected groups are not satisfied with the solutions
offered by the E&S Team in Afyonkarahisar Municipality PIU or have requests for a higher-
level explanation, grievances / requests / suggestions can be shared at the contact addresses
given below. Also, a separate grievance mechanism is provided exclusively for workers,
focusing on workplace concerns like safety, conditions, and labor rights. Workers can submit
grievances confidentially to their supervisor, the HR Department, or the E&S representative.

ILBANK has established a transparent and comprehensive GM in September 2021 in order to
receive, evaluate and address grievances pertaining to every international project it finances,

and relevant mechanism will be in place during the course of the Sub-project. Complainants

24



may - if they wish - submit their grievances to ILBANK as a higher authority through the

following communication tools:

e Website: https://www.ilbank.gov.tr/form/bilgiedinmeuluslararasi

e E-mail: bilguidb@ibank.gov.tr and etikuidb@ilbank.gov.tr

e Phone number: +90 312-508 79 79

Address for Official Letter: ILBANK Department of International Relations, GM Team

(letters must be marked as personal or confidential) Emniyet Mahallesi Hipodrom Caddesi

N0:9/21 Yenimahalle/ANKARA Presidency’s Communication Center: The Presidency’s

Communication Centre (CIMER) has been providing a centralized complaint system for
Turkish citizens, legal persons and foreigners. CIMER will be available to sub-project
stakeholders as an alternative and well-known channel for conveying their sub-project-related
grievances and feedback directly to state authorities.

e WwWw.cimer.gov.tr

e Call Centre: 150

e Phone number: +90 312 525 55 55

e Fax number: +90 0312 473 64 94

e Mail addressed to Republic of Turkey, Directorate of Communications

e Individual applications at the community relations desks at governorates,
e Ministries and district governorates

Foreigners Communication Center: The Foreigners Communication Center (YIMER) has been
providing a centralized complaint system for foreigners. YIMER will be available to sub-
project stakeholders as an alternative and well-known channel for conveying their sub-project-

related grievances and feedback directly to state authorities.
* WWWw.yimer.gov.tr
e Call Centre: 157
e Phone number: +90 312 5157 11 22
e Fax number: +90 0312 920 06 09

e Mail addressed to Republic of Turkey, Directorate of Communications
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e Individual applications at the Republic of Turkey General Directorate of Migration

Management

Any grievance and feedback lodged/conveyed through CIMER and/or YIMER related to the
sub-project will be registered in the GM database and managed as per GM Procedures, as
relevant, by observing the requirements stipulated by the Law on the Protection of Personal
Data (Law No. 6698, 2016) and WB Grievance Redress Mechanism.

An English version of the grievance forms that will be filled in Turkish are available in Annex

1. Sample Grievance and Grievance Close Out Form

The operational flow of Grievance Mechanism for the stakeholders is as follows:

1. Tools of information are prepared for grievance mechanism. Local people and
stakeholders are informed. The tools are defined as follows:
a. Web page
b. E-mail address
c. Brochure
d. Public meetings
e. Telephone
f.  Frequently Asked Questions (Brochure, web page, bulletin, etc.)
2. There are multiple channels for submitting grievance and concerns. Grievances can
be submitted by the following channels:
a. Telephone (Call Center and units)
b. Personal visit to Afyonkarahisar Municipality head office
c. Application through the grievance boxes (installed at the Afyonkarahisar
Municipality Units)
d. Through concerned public administrations (district governorship, municipality,
mukhtars of inaz and Sadikbey Neighborhoods)
E-mail
Meetings

Through staff and local communication desk of Afyonkarahisar Municipality

> Q@ = o

By written petition to Afyonkarahisar Municipality

I. During site visits and miscellaneous

26



j. Application by grievance forms and letters through the grievance boxed to be
placed at Afyonkarahisar Municipality, ILBANK and contractor’s sub-project
site offices

3. All the grievances received through the above channels are collected and recorded
by, Grievance Mechanism Contact Person (GMCP).

4. The grievances received are recorded in the database and maintained (Please see
Annex 1 for template of grievance database)

5. Requests that require urgent remedy and/or support will be responded to and given
support for within the same day, and all outstanding grievances/requests will be
recorded within 2 business days, and reviewed and assessed within 10 business days,
and concluded not later than 15 business days. Corrective actions will be taken to
resolve the grievance.

GMCP of Afyonkarahisar Municipality prepares the draft response and submits it to
the approval of the Sub-project Management.

6. For the cases relevant to sexual exploitation and abuse/sexual harassment (SEA/SH) at
workplace or any potential child abuse in the sub-project site, the complaint will be
directed by the GM focal point (based in ILBANK headquarter) to relevant legal
authorities/service providers. The sub-project Owner will provide training to employees
and subcontractors before the construction phase begins. Behavioral codes, including
compliance with rules addressing gender-based violence, sexual harassment, sexual
exploitation, and abuse, will be explicitly stated in the terms of the personnel's contract.
The consequences of non-compliance with these codes will be clearly outlined in the
contract. Measurement and evaluation should be conducted at the end of the training
provided to the personnel.

7. A monitoring- evaluation system is established for the grievances. The monitoring

process of grievances is recorded in the monitoring and evaluation system.

Table 6.Grievance Mechanism Flow Chart
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Grievance Process

Requirement / Action

Submission of a complaint

Receiving the grievance by any communication channel explained

above. (At this point, if the complaint is a sensitive complaint
involving child abuse, sexual harassment abuse or Gender Based
Violence (GBV) immediate action will be taken within 2days after
receiving of the complaint. For the cases relevant to sexual
exploitation and abuse/sexual harassment at workplace or any
potential child abuse in the Sub-project sites, the complaint will be
directed by the GM focal point (based in ILBANK headquarter) to
relevant legal authorities/service providers such as Ministry of
Family and Social Services and Prosecutors Office.”)

Registration of complaint

Registering/recording through making an entry in the sample
grievance register table. All the complaints will be registered within
two working days and feedback will be given to the complainant. If
the complainant requests that this complaint be treated anonymously,
this complaint will be recorded anonymously and the request will be
met.

Forwarding of complaint

The compliant is forwarded to relevant persons (site manager on
construction sites and experts of the PIU) responsible for handling the
complaint in not later than three working days upon receiving the
complaint (except for any emergent complaint, which would be
handled as appropriate).

Evaluation of a complaint

Evaluating the complaints within 10 working days and determining
whether the complaint meets the admissibility criteria. If the
complaint is not valid/not related to the project, the relevant
explanation will be provided to the complainant.

Response for a complaint

If the complaint is valid, identifying and taking corrective measures
for resolving the complaint in not later than 15 working days upon
receiving. If resolving the complaint would take longer, a partial
response could be provided to the complainant and fill the Grievance
Closeout Form.

All comments and complaints will be responded to either verbally or
in writing, in accordance with the preferred method of
communication specified by the complainant, if contact details of the
complainant are provided.

At this point, it should be noted that the action taken and the result of
this anonymously recorded grievance should be shared on the
Afyonkarahisar Municipality —website, so that anonymous
complainants is informed about their complaint and the results.

Recording the result of a complaint

Recording the result of the complaint in register table.

Right to Appeal

If the complaint cannot be resolved with the existing process,
applicants can always apply to relevant legal institutions. Such
institutions can be summarized as follow:

e Civil Courts of First Instance

e Administrative Courts

e Commercial Courts of First Instance

e Labor Courts, and

e Ombudsman (https://ebasvuru.ombudsman.gov.tr/)
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7. MONITORING AND REPORTING

7.1. Summary of How SEP Implementation will be Monitored and
Reported

Monthly summaries of complaints, queries and related incidents, together with the status of
implementation of corrective/preventive actions, shall be prepared by the Contractor during the
construction phase and by Afyonkarahisar Municipality during the operation phase. These
summaries shall be included in the monthly ESMRs to be prepared by the Contractor during
the construction phase of the subproject for submission to the Afyonkarahisar Municipality.
Furthermore, the Contractor shall promptly forward the complaints to the Subproject Owner in
addition to summarizing them in the monthly ESMRs. The monthly summaries/reports shall be
a means of assessing both the number and nature of complaints (if any) and the ability of
Afyonkarahisar Municipality and the Contractor(s) to address the complaints in a timely and
effective manner. As for incidents, the Contractor shall be responsible for promptly reporting
to the Subproject Owner any unexpected events such as environmental, social and labor issues
or accidents, incidents or loss of time and maintaining an incident log on site throughout the
life of the subproject.

Monthly ESMRs will be prepared by the Contractor for submission to Afyonkarahisar
Municipality. Quarterly ESMRs and six-monthly sub-project Progress reports will be prepared
by Afyonkarahisar Municipality and submitted to ILBANK together with the Complaint
Register. Six-monthly ESMRs and sub-project Progress reports will be prepared by ILBANK
for submission to WB. These reports will include a summary of the sub-project’s performance
in health, safety, environmental and social issues management, grievance mechanism and
stakeholder engagement activities conducted within the specified period. All efforts for
effective implementation of the GM will be documented using forms and records in the sub-
project specific SEP and will be evaluated and reported against the specified KPI targets. It
should also be noted that the personal information of the complainant using the GM will remain

confidential and will never be shared in these reports.
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7.1.1. Indicators for Engagement with Stakeholders

. Number and location of formal and informal meetings with Direct & Indirect

Stakeholders and Interested Groups

. Number and location of formal and informal meetings with Disadvantaged/\Vulnerable
groups specify which group (women, elderly, disabled), number of men and women that

attended each of the meetings above
. Number of local and refugees attending each of the meetings above

. For each meeting, number and nature of comments received, actions agreed during these
meetings, status of those actions, and how the comments were included in the Sub-projects

environmental and social management system.

Minutes of meetings of formal meetings and summary note of formal and informal meetings

will be annexed to this SEP and the environmental and social quarterly reports as evidence.

7.1.2. Indicators for Grievance Mechanism
e Number of grievances received in reporting period

e Number of grievances received from stakeholders, and sorted and analyzed according

to category of grievance,

e Number of grievances which have been (i) opened, (ii) opened for more than 30 days,
(iii) those which have been resolved, (iv) closed, and (v) number of responses that
satisfied the complainants, during the reporting period disaggregated by category of

grievance.

7.2. Reporting Back to Stakeholder Groups
During the Sub-project’s development and construction phases, the construction contractors
will prepare brief monthly reports on environmental and social performance for Afyonkarahisar
Municipality Management which will include an update on implementation of the stakeholder
engagement plan and include indicators in this section. The monthly reports will be shared with
ILBANK which will report quarterly to World Bank.

Afyonkarahisar Municipality’s Social Affairs Manager will report back to stakeholder groups,
primarily through public meetings in sub-project affected municipalities and/or Neighborhoods.

Minutes of meetings will be shared with the participants during subsequent public meetings.
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The summary will be published after removing identifying information on individuals to protect
their identities in accordance with the Law on the Protection of Personal Data. Feedback
received through the GM will be responded to in writing and verbally. Key sub-project updates

will be posted on Afyonkarahisar Municipality’s website.
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ANNEXES

Annex 1. Sample Grievance and Grievance Close Out Form

Turkish Version will be used at the SPP Site

Grievance Form

Reference No

Name - Surname
The complainant shall hold the right to remain
anonymous. Although giving name and address
is not compulsory, it should be kept in mind that
during the feedback process regarding the
grievance some problems may occur due to lack

of information

Please mark how you wish to be contacted Please provide details for your preferred communication

E-mail

Telephone

Mail

Other

Province/Town/Settlement

Date

Category of the Grievance

1. On assets/properties impacted by the Sub-project

2. Oninfrastructure damages (roads, sewage system or water resources etc.)
3. On decrease or complete loss of sources of income

4. Onenvironmental issues

5. On employment process

6. On traffic, transportation and other risks

7. On Inappropriate behavior

8.  Other (Please specify):

problem?

Description of the Grievance What did happen? When did it happen? Where did it happen? What is the result of the

What would you like to see happen to resolve the problem?

Signature: Date:
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Grievance Close Out Form

Grievance closeout number:

Define immediate action required:

Define long term action required (if
necessary):

Compensation Required? [ 1YES [ INO

CONTROL OF THE REMEDIATE ACTION AND THE DECISION

Stages of the Remediate Action Deadline and Responsible
Institutions

|IN|o|a]r]|R]|DdD]F

COMPENSATION AND FINAL STAGES

This part will be filled and signed by the complainant after s/he receives the compensation fees
and his/her complaint has been remediated.

Notes:

Name-Surname and Signature of the Complainant Title-Name-Surname and Signature of the
Representative of the Responsible
Institution/Company
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Grievance Database

Date of Grievance Name of Grievance

Holder

Subject
Grievance

of

Corrective Action State of Grievance

CONSULTATION FORM

MEETING DETAILS

Interviewed Entity

Name-Last Name of the Interviewee

Mode of Communication

[Telephone
Telephone [ ]Face-to-face
[ ]web site
Address []Other
Email
Type of Stakeholder
Government Private Professional/ Chamber NGO Industry Media

organization | Enterprise

University

Meeting Context

Sub-project-related questions:

Sub-project-related concerns/feedback:

Responses to the views provided above
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Annex 2. Minutes of Public Consultation Meeting
Minutes of Public Consultation Meeting

This project is co-funded by the Furepean Union, the Republ of Turkey and the Whrld Bank
Bu Proje Avrupa Birligi, Tarkiye Cumburiyeti ve Dinya Bankast tarafindan ortaklasa finanse edimektecir

TURKIYE PUBLIC AND MUNICIPAL
RENEWABLE ENERGY PROJECT
(PUMREP)

AFYONKARAHISAR MUNICIPALITY
SOLAR POWER PLANT PROJECT
MINUTES of PUBLIC CONSULTATION MEETING

Revision : REV.00
Meeting Date : 2404 2025- 02.00 PM
Meeting Place: Afyonkarahisar Municipality Council Hall

This Minutes of Public Pariicipation Meefing has been prepared by Ardea Project and Consultancy Trade Co. Lid. on benalf of ILBANK A S. It cannot be reproduced andior published
by printing, photocopying or any ofher method without the permission of ILBANK A S. and Ardea Project Consultancy Trade Co. Ltd. within the scope of PUMREP supported by the
World Bank (WB) and the European Uniion (EU}; it cannot be used for purposes other than its production without permission.
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1.PUBLIC CONSULTATION MEETING

The Afyonkarahisar Municipality Solar Power Plant (SPP) Project will be implemented under the Public and Municipal Renewable Energy Project
(KABYEP-PUMRERP) financing, with the aim of supporting sustainable development in cities across Turkiye. Financed by the World Bank and
implemented through ilbank Inc. (ILBANK), KABYEP represents a significant step toward developing sustainable energy solutions in the public
sector and enhancing energy security.

The Environmental and Social Management Plans (ESMPs) prepared for the projects have been developed in compliance with Turkish
environmental and social legislation, the World Bank's Safeguard Policies (including Operational Policies — OPs), the World Bank General EHS
Guidelines and Sector-Specific Guidelines, as well as ILBANK's ESMP requirements. In addition to these studies, following the completion of the
ESMP, a Public Consultation Meeting was held on April 28, 2025, at 2:00 PM. The announcements for the meeting were published on the official
website, in national and local newspapers; furthermore, brochures were posted at neighborhood headmen's offices and on public bulletin boards to
ensure community awareness.

1.1. Summary

As part of the Public Consultation Meeting, informative presentations about the project were delivered by Afyonkarahisar Municipality officials and
representatives from the consulting firm. The opening speech of the meeting was made by the Director of the Water and Sewerage Department of
Afyonkarahisar Municipality, who shared general information about the project with the public. Following this, the Ardea Project Consultancy Team
took the floor, emphasizing that the project is being carried out under the PUMREP (KABYEFP) Program with the financial support of the World Bank
and highlighting the importance of the project for the region.

It was noted that the project represents a major step for Afyonkarahisar in promoting the use of renewable energy sources and combating climate
change. It was explained that a significant portion of Afyonkarahisar energy costs would be met through clean energy sources thanks to the Solar
Power Plant (SPP) to be constructed. It was also stated that the project site is located in Demirgevre (Inaz) Neighborhood, and that the construction
is planned to be completed within approximately six (6) months. The project was highlighted not only for its environmental contributions but also for
its significant social benefits to Afyonkarahisar. During the presentation delivered by the Ardea Project Consultancy Team, a general introduction to
the project was provided, along with detailed information about the Environmental and Social Management Plan (ESMP). The location and technical
features of the project site were shared, and environmental and social risks were assessed under the scope of the ESMP. The characteristics of the
land, climatic conditions, existing vegetation, natural and cultural assets, and analyses regarding potential natural disasters such as floods and
earthquakes were presented to the public. The potential environmental and social impacts that could anse from the implementation of the project,
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along with the measures to prevent or mitigate these impacts, were explained in detail. It was emphasized that the use of renewable energy would
make a significant contribution to the fight against climate change and would create future-oriented opportunities for the local community. Moreover,
it was stated that the project to be implemented in inaz (Demirgevre) Neighborhood would have positive social impacts and would serve as a model
project for the entire Afyonkarahisar region.

It was also noted that complaints during the construction and operation phases of the project would be managed effectively and that a transparent
grievance mechanism would be implemented.

1.2. Question & Answer Session

In this subsection, the views, requests, and questions raised by participants during the Public Consultation Meeting, along with the corresponding
responses provided, are presented. The details are as follows:

1. Question from the Mukhtar of inaz Neighborhood:
There are times when grazing activities are carried out in this area. Will those who graze animals be adversely affected by the project?
Response from the Social Expert of the Ardea Project Team:
Due to the presence of alternative grazing areas around the project site and the relatively small size of the project area compared to its
surroundings, significant loss in grazing activities is not expected. Therefore, no serious adverse impact on grazing activities is anticipated
as a result of the project.

2. Question from the Mukhtar of Sadikbey Neighborhood:
Will the energy transmission line cause any damage to agricultural lands?
Response from the Social Expert of the Ardea Project Team:
Within the scope of the project, approximately 300 meters of the energy transmission line will be installed underground on Treasury-owned
land. The works will be carried out solely within these Treasury areas, and no intervention will occur on privately-owned agricultural lands.
Additionally, during construction, the route boundaries will be clearly marked to ensure that machinery operates only within permitted
zones. After excavation activities are completed, soil rehabilitation will be carried out, and the land will be restored to its natural condition.

3. Question from a Citizen:
Will there be a lot of dust and noise during construction?
Response from the Social Expert of the Ardea Project Team:
Short-term dust and noise generation is anticipated during the construction period. However, all necessary measures will be taken to
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minimize these impacts. Working hours will be restricted to specific time intervals, watering will be carried out to control dust, and
appropriate equipment will be used to manage noise levels. In this way, potential impacts on nearby residents will be kept fo a minimum.

1.3. Conclusion

Public Consultation Meeting organized under the project carried out in cooperation with Afyonkarahisar Municipality was held with the participation
of Afyonkarahisar Municipality staff, representatives of the consulting firm, and local community members. A total of 13 people attended the meeting,
which lasted approximately 40 minutes. During the meeting, the project's purpose, technical details, environmental and social impacts, and the
benefits it would provide to the public were explained in detail, with particular emphasis on the mitigation m to be impl ted during the
construction and operation phases.

Questions from participants were answered by the project team, and the suggestions and opinions of the public were carefully listened to and
documented. At the end of the meeting, information was provided about the next stages of the project, and communication channels through which
the public could stay engaged throughout the process were shared.
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2.PARTICIPANT LIST

Figure 1: Participants Signature List
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3.ANNEXES

Annex 1: Photos of Public Consultation Meetings
Figure 2: Photos of Meetings-1
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Annex 2: Newspaper Advertisements
Figure 3: AfyonSehir Newspaper Advertisement for Public Consultation Meeting of AfyonSehir Municipality SPP Project
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Figure 4: Yenisafak N for Adverti: for Public C I Meeting of Afyonkarahisar Municipality SPP Project
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Annex 3: Environmental and Social Management Plan (ESMP) Documents and Public Consultation
Meeting Announcements Published on the Official Website of Afyonkarahisar Municipality

Figure 5: Afyonkarahisar Municipality Official Website Published Public Consultation Meeting Announcements and ESMP Documents
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Annex 4: Afyonkarahisar Municipality SPP Project Public Consultation Meeting Brochure

Bynica GSYP potansiyel proje etklerinin yanetint igin
geltin enlem ve kontrollert tanmlamakta, bu stk
azitma onlemierinin uygulanma takviming
belidemekte, CSYP'rin ve PKP'hin uygulanmasinda rol
ve sorumbuluidars ile Dinya Bankas gerekkiikierine
uygun olarsk raportama ve irdeme  garekdiiderin
tanimlsmata

some gorskiliklon de GSYP kspsamindaki tzleme
tablolannda tanmlanarak sunulacaktr, Buna gare
projenin ingast syamasinda, tor emisyonlan, hava
wirlifg, ngeat wrawnda ve gegic trabk yukunden
ehugacak gorala, stk aretim, is I ve govenlig;
gletme ssamasinds ise Kimyssaliann depolaamasi ve
Kullanim, santralin yansima ve parlema etkisi, gegim
kaynaklan, yikayetler, topluik catgmatan, payda;
xanhmy, 15 sahil ve guvenlill ve isguct parametrelert
CSVPde ve PKPde  belidenen jartina  uygen
rlenecektir.

8y Cevesel ve Sosysl Yonetm Plani (CSYPFnin
uygulsnmasindan sorumlu ana kurum, at-projenin
ngaatindan w igletma agamalanindan da sorumis olan
Afyonkstahisar  Beledlyesidin,  Projenin  farkii

[Vakleniciler, )
Proje Uygulama Birimi, ILBANK vb.) (SYP kapsammda
Gesth konudards sorumbluk slscaklardir 5670 edilen
wm algmalar Afyonksrshisar Belediyesi tarshndan
edilecektir.  Altproje  dokimantsn
Afyonkarahisar Belediyesi‘in internet Sitesi dzerinden
¥eyinlanacsk ve tslep ediimesi halinde by dokumanisr

*wordine

Ayonkarahisar Belediyesl, alt-projeden tkilenebilecek
topluluklar igin endizelerini ve yikayetiernt dinkermek,
ormek ve takip etmek amacla Afyonkarah
Belediyesinin Proje Uygulama Birimi altmda proje
xelinde bir ikiyet Mekanizmas kuracakor,

isar

Tum  sikayetler, PXP'Ge beliriidig gibl onceden
belicienmis bir zaman gizelgesi iginde ve igeriklerine
g0t otkin by sekikde abnacak, kaydedilecsk ve
yanttianscakr.

Sikiyet  Mekanizmasin  kurdumu  ve  taiobi
Afyonkarahizar Belediyes) tarafindan ssgfanacakor. 8u
kapsamda alt-proje de ligh beident, gorus, onen ve
sikayetierin paylagdmas) kin asadda verilen fletisim
tanalianin da ayrea kullanabilecelerdir.
Afyonkarahisar Belediyest
CaRn Merkezi: +44403 83
Email: info@afyon beltr
Web Sayfasi hitps:/fwww afyon beltr
Tum paydaglar, alt-proje ile ilgili yikiyetierini ve geri
bidrimlerint dofrudan davlet yetkillering detmek in
profenin tim paydaglarun eriimine agk ve Dlke
coprds kullanilan Cumhurbagkanii) lietisim Merkezi
(GIMER) gibi slternatif jikiyet mekanizmalsnnds ds
Yarartanma hakiarina sship olacaklarde.
Web sitesi: yww cimergov.
- Can merkesi: 150

TORKIYE KAMU ve BELEDIVE
YENILENEBILIR ENERJI PROJESI

Afyonkarahisar Belediyesi Gunes Enerjisi
santrali Projesi

Halkin Katilimi Toplantis Bilgilendirme Brosord
Tarih: 28.04.2025
Saat: 14.00

Yer: Afyonkarahisar Belediyesi Maclis Salonu
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Afyonkarahisar Belediyesi GES (Giines Enerji
Projesi,

i Santrali)

Turkiye'deki  sehirlerde  sirdurdlebilic  kalkinmay:
destelemek Igin  KABYEP (PUMREP) Finansmani
kapsamindaki alt projelerden biridir. lller Bankasi A5,
(ILBANK)'m arachg ile Dinya Bankasi [D8) tarafindan
finanse edilen Kamu ve Belediye Yenilenebilic Enerji
Projesi (KABVEPR), kamu sektdr( igin sirdGrolebilir enerji
goaiimlerine ve artan enerji gvenligine yinelik 5nemii
bir adimi temsil etmektedir.

Afyonkarahisar GES Alt-Projesi ile, kamu sektdrd
binalan ve enerji

arurmak, enerji fsturalsrimi azaltmak ve kamu
sektorinin sirdardlebilir enerji gozamieri ile iklim etki
azaltma konusundaki tashhiidiing gdstermede dnciilik

etmek yer almaktadir. Turkiye'nin iklim hedeflerine katki
saglerken  Afyonkarahisar  Belediyesi'nin  enerji
giiventigini de artiracaktir,

Afyonkarshiser Belediyesi GES Projesi kapsaminda,
kurulacak santral 30 yillik kullanim sorest lle Inga
edilecektir. Afyonkarahisar Belediyesi Gunes Enerjisi
Santralinin kurulu gucis 3180 kWp / 3000 kWe'dir. Bu
proje ile yillik yaklagik 4.940.051 kWh elektrik Gretmeyi
planlamakta olup, bu miktar 23.368'den fazla haneye
elekerik ssglamaya yetecek duzeydedir. Projenin 30 yillik
iletme  Gmrd boyunca  belediyenin  enerji
maliyetlerinden 73,03 milyon Avro'dan fazla tasarruf
safflamasi ve yillik 5,954 tondan fazls CO: emisyonunu
snlemes! Alt proje, ,

Alt-Projenin beklenen sonuglan asagidaki gib

-Alt-proje, Afyonkarahisar li, Merkez figesi, Demirgevre
(insz) Msahallesinde yer alan ve Afyonkarahisar
Belediyesine it parsel Uzerine yapilacaknr. Ekstra bir
kamulagtirmaya intiyag duymadan flin enerji ihtiyaci
gines enerji panelinden karsilanabilecektir,

- Alt proje kapsaminda, 364 metres| yer ain kablosu ve
636,18 metresi havai hat olmak dzere toplam 1000,18
metre uzunlugunda bir enerji nakil hath (ENH) insa
edlleceknr, Hat, Ssdikbey Mshallesindeki Hazine
malkiyetindeki 350/77 ve 350/78 parsellerinden
gegecek olup, gegise iligkin resmi gerh bulunmaktadir,

- Altproje, enerjide fosil yakitlara olan bagimiligl
szaltacak ve Afyonkarahisar'in  ekenomik  olarak
kellkinmasini saglayacakar.

-Alt-proje, Tarkiye'nin yenilenebilic enerji kaynaklari

ulusal ve kalite
uyum ¢abalarina katk saflayacaktr.

GES Projesinin ingaatuun alh (6) ayda tamamlanmas
planianmaktadir.

Altprojenin ise alim siirecinde yerel halka dncelik
verllecektir.

Alt-Projeler, ulusal mevzuatin yani sira ILBANK'In
Gevresel Sosyal Yonetim Sistemi (CSYS), Diinya Bankasi
Gevresel ve Sosyal Standartlan, yonergeler, standartlar
ve en iyi uygulama belgeleri de dahil olmak iizere,

Merkez licesi, Demirgevre (Inaz) Mahallesi, 671 ads 1
parselde yer alan 25.355,53 m¥Iik alan iginde kurulmasi
planlanmaktadir. (skz: sekil 1).

lamalarla uyumlu olacaktir.

Alt-proje idari binalar, su temini ve aritma tesisleri ile
kamu aydiniatmas: dahil olmak uzere kamu tesislerinde
enerji maliyetlerinde tasarruf saglayacakni.

Bu azalmasi,

kaymaklan daha verimli bir sekilde difer Snemli
hizmetiere ve altyapi geligtirme projelerine ayirmasing
olanak taniyarsk, bolge sskinlerinin genel yasem
kalltesini arnracaknr. Ayrica, alt-proje, Insaat ve Isletme.
agamasinda yerel halk igin i firsatian yaratacakr.

sekil 1. Afyonkarahisar Belediyesi GES Alt Proje Alani

Beklenen etkilerin yonetimi isin Cevresel ve Sosyal
Yonetim Plani (CSYP) ve Paydas Katlm Plani (PKP)
gelistiitmistic

(Y, alt-projenin sresl boyunca olasi cevresel ve sosyal
etki ve risklenn izienmesi, degerlendirimest ve onemii
olumsuz gevresel etkiler igin etki azaltma dnlemleri
onermek amacyla hazirlanmaktadir.
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Annex 5: Public Consultation Meeting Presentation Document

MURKIYE KAMU ve BELEDIYE YENILENEBILIR ENERJI

PROJESI

(KAYEP) (PUMREP)

Afyonkarahisar Belediyesi Giines Enerjisi Santrali Projesi

Halkin Katilim Toplantisi

Afvonkarahisar Belediyesi Mechis Salonu (5.Kat)
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PUMREP (KABYEP) kapsaminda finanse edilecek Afyonkarahisar 3180 kWp/ 3000 kWe kapasiteli alt proje Afyonkarahisar
Belediyes: tarafindan yemlenebilir enerji tesislerimn kurulumunu icermektedir.

Proje. Afyonkarahisar linin Merkez [lcesi Inaz Mahallesi'nde 671 ada 1 parsel tizerinde yer almaktadir.

Proje kapsamnda, [LBANK'm ¢SYS'si ve Diinya Bankast ¢SC'si ile uyumln olarak, gegerli Cevresel ve Sosyal Standartlar
(CSS’ler). Dilnya Bankasi1 Grubu (DBG) Genel Cevre Saghk ve Givenlik (CSG) Rehberleri ve Sektor Rehberleri ile Tiirkiye de
vitriirlitkte olan ulusal mevzuata uygnn bir Cevresel ve Sosval Yanetim Plani (CSYP) ve Paydag Katilim Plami (PKP) hazirlanmustir.

29,07.2022 taribili we 31907 sayili Resmi Gazete ile yiwiuliige giren ulusal CED Yonetmeligi uyarinea, Afyonkarahisar Belediyesi
GES alt-Projesi CED Yonetmelifi'nin Ek-Il'ine tabidir ve Nisan 2021'de CED Etki Degerlendirmesi Gerekli Degildir karan
verilmistir.

Proje kapsammda hazirlanan Paydas Kanhm Plam. "paydaslan” olugturan projeden etkilenen taraflara. diger ilgihi taraflara ve
hassas gruplara, Alt Proje ve etkileri hakkinda goriis ve endigelerim ifade etme firsatina sahip olmalan igin ilgili, zamanmda ve
erisilebilir bilgi sadglanmasint temin etmek amaciyla olusturulmustur.

Paydag kanhmi. gems bir paydasg ¢evresine sahip olan alt projelerm bagarnyla tamamlanmasmda énemh bir rol oynamaktadir: bu
cevre, yerel halktan hassas gruplara. kamu kunmmlanndan sivil toplum kurmluslarma kadar genis bir yelpazevi kapsamaktadir.
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Yiiklenici tarafindan
gergeklestirilecek olan ENH
glizergahinin toplam

uzunlugu. malzeme tedariki ve
montaj dahil olmak iizere
1000.18 metredir. Bu
uzunlugun 364 metresi ver alti
kablolarindan. 636.18 metresi
ise havai hatlardan olugacakur.

Direklerin yerlestirilecegi
noktalar 350/77 ve 350/78
numarali parsellerden
ge¢mektedir. Parsel

sorgulamasma gore her iki
parsel de Hazine've kayithdir
ve herhangi bir kamulagtirma
islemi gerekmemektedir.
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Alt Proje Etki Alani. alt projenin cevresel ve sosyal etkilerinin meydana gelmesinin beklendigi cografi bilgeyi ifade etmektedir. Bu
alan, ingaat, isletme ve balam faaliyetlerinden etkilenen yerleri igermekte olup, verel ekosistemler, vakin verlesim verleri ve
altyapilar gibi unsurlar kapsamaktadur.

Alt projenin sosyal meveut dummu. verel demografi. saghk ve egitim hizmertleri. arazi kullanum/edinimi. killtirel miras. verel
halkin gecim kaynaklan, meveut altyapr ve ali proje eiki alanmda yer alan hassas gruplar kapsaml bir sekilde ortaya koymakradir.
Bu baglamda. ilgili sosyal etki alani Tnaz (Demirgevre) Mahallesi ve Sadikbey Mahallesi ile sumrlidur.

Alt proje alanmdan etkilenen yerlesim yeri olarak Tnaz Mahallesi segilmistir; ciinkii alt proje bu mahallede insa edilecek olup.
mahalleve vakin verlesimler bulunmaktadw. Ayrica. Enerji Nakil Hati (ENH). Sadikbew Mahallesi'ne bagh parsellerden
gecmektedi. ENH'nin Sachkbey Mahallesi'ne bagh parseller iizerinden gecmesi nedeniyle, bu mahallenin de projeden
etkilenebilecedi degerlendirilmekredir.

Proje kapsammnda olugabilecek elasi olumsuz etkileri en aza indinmek ve toplum tizerinde kaher olumsuz etkiler olusturmamak
adma. Inaz ve Sadikbey Mahallelerinde diizenli bilgilendirme toplantilar: vapilmas: ve sikdyet mekanizmalarinin havata gegirilmesi
tnerilmektedir. Aynca. ingaat asamasinda cevresel etkileri azaltmaya yimelik alinacak dnlemlerin diizenli olarak izlenmesi Gnem arz
etmektedir.
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Cevresel ve Sosyal Meveut Durum

Cevresel ve sosyal mevcur durum kosullanm belirlemek amacivla gesitli veri roplama y&ntemleri kullamlmsgtir.
Afvonkarahisar Beledives: yetkililer: ve Alr Proje Etka Alani mahalle muhtarlar ile yapilan gériigmeler. kurumlardan
alman raporlar. izin belgeler. ve saha calismalan verel dunun hakkinda sosval ve ceviesel meveut durumna dair dnemli
bilgiler sunmustur.

Halihazirda arazi tizerinde herhangi bir faaliyer veya gelisim stz konusu degildir. Bu alan kullanihmamakta olup. konur,
tarim veya ticari amaglarla degerlendirildigine dair herhangi bir bulguya rastlanmaimsur. Aynca, stz konusu arazi ile ilgili
herhangi bir gayri resmi yerlegim veya ozel mulkiyet anlagmazhgr bulunmamaktadir,

Alt proje alam cevresindeki yerel arazi sahiplen. Sadikbey Mahallesi muhtann aracihZiyla bilgilendirilmis olup. giines
enerji santrali projesi ve olast etkileri hakkimda bilgilendirilmislerdir. Yapilan gorigmelerde, proje kapsanunda herhangi bir
olumsuz eiki beklemediklerini ifade emmslerdir Aynca. sikdyer mekanizmasi hakkmda bilgilendirilmisler ve olasi
sorunlarim veya giriislering iloili makamlara ileiebilecekleri konusunda bilgilendirilmislexdir.

Tablo 7: Meveut Durum Saha Cahgmalannn Ozeti

Konu Saha Cahsmas T: Saha Cabymasma Katilan Uzmanlar
Saesyal ve Cevresel 22102024 Inaz Mahallesi Muhtar
Meveut Durum
20.01.2025 Sadikbey Mahallesi Muhtar
22.10.2024 Afvonkarahisar Belediyesi Su ve Kanalizasyon
Miidiris
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* Cevresel ve sosyal meveut durum kosullanm belirlemek amaciyla alt-proje alanlarmm fiziksel ¢evresi. bivogesitliligi. ve sosyal
gevresi analiz edilmistir. Bu kapsamda proje alanlan. topografya. jeoloji. depremsellik. toprak ve arazi yapisi. hava Kalitesi, su
kaynaklan. giiriiltt ve dogal afetler, flora fauna. demografik yapi. altyap: hizmetleri. ekonomik kosullar. kiiltiirel miras ve proje
alanlarinda yasayan dezavantajli gruplar bakimindan incelenmigtir.

Merkez ilgesi. y1l boyunca bol giines 15121 almasi saglayan elverisli cografi konumu ve iklim kogsullan sayesinde yiiksek giines
radyasyonu seviyelerinden faydalanmaktadir. Bu durum, biiyiik 6lgekli giines enerji santrallerinin kurulumu igin ilgeyi ideal bir
aday haline getirmektedir.

Sekil 7: Afyonkarahisar [li Giineg Enerjisi Potansiyel Hantas:

W 0-15
1450150
] 1500-159
[ 1550160
[ 16m- 169
[ 16%0-100
-3
W 7s- 16
W 020

VWL ? - Vase
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Selkal 6; Afyonkarahisar Depren Siddet Haritas:

x Afyonkarahisar’daki depremler genellikle diisiik biyiiklikte olup. yerel
@ niifus ve yapilar tizerinde siurh etkilere sahiptir. Bolge sik sik biiyik veya
yikicl depremler yasamamakla birlikte. tektonik yapisi nedeniyle risk hala
meveuttur ve stirekli dikkat gerektirmektedir. Alt proje sahasi. 5 km
varicapmdaki alanda &nemli bir sismik olay yasamamus olup. bolgenin
ditgiik deprem tehlikesine sahip oldugunu gostermektedir.

Merkez ilgesindeki hava kalitesi, proje alamma yakm konumu nedeniyle
ozellikle 6nem arz etmektedir. Alt proje sahasiun yitksek rakimi. dogal
olarak kirlilige karg: bir miktar koruma saglayabilir. ancak ingaat stirecinde
toz ve emisyonlart en aza indirmek icin etkili cevresel yonetim
uygulamalarinn uygulanmasi esastir. GES projesinin temiz enetji kaynagi
olmast sebebiyle de hava Kalitesi izerinde olumsuz etkisi olmayacakur.

Alt proje alani. kurak ve yilksek bir arazide konumlanmis olup. bu zengin
endemik bitki or bulundugu ekosi len uzakta yer almaktadu.
Bu durum. s6z konusu bitki tirleri acismdan herhangi bir sorun teskil
etmedigini ve ¢evresel biiriinliigiin  korunarak projenin uygulanabilir
oldugunu gostermektedir
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» Afyonkarahisar’da en yiiksek ortalama yagis miktan Mayis ayinda olup, 56,1 mm olarak kaydedilmistir. Yapilan analizde,
drenaj mesafesi 500 metre olarak almmms ve yagis durmmunda derelerin yonii ile bunlara baglanacak kanaln yoni Sekil
8'de gosterilmistir. Analiz sonucunda. alt proje alanmnm kuru bir dere yataginun yanmnda yer aldigt belirlenmis olsa da.
alanm e&imi ve Afyonkarahisar’m ditsitk aylik yagis miktar: nedeniyle sel riski dilstik seviyededir.

* Alt proje alanina yakin al¢ak bir bolgede, Sekil 9°da goriildiigi tizere. gecmiste vapay plaj olarak tasarlanmug bir su kiitlesi
bulunmaktadi. Bu su kittlesi. yikseklik acismdan alt proje alammmn altinda yer almaktadi Belediye ile yapilan
goriigmelerde. bu yapay barajin belediyenin kontrolii altmda oldugu ve su tagkmi riskinin bulunmadigi teyit edilmistir.

Sekil 9: Alt Proje Alauna Yakm Su Kotlesi
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* Proje sahasma yakimn herhangi bir kultiiel miras olmaimasi projenin sorunsuz bir gkeilde ilerlemesini saglamaktadir,

« Mahalle mubtarlanndan elde edilen bilgilere gére, Inaz ve Sadikbey mahallelerindeki ana gecim kaynaklan tarum,
hayvancilik ve turizmdir, Inaz Maballesi muhtars, proje alanin mera olarak kullandmadigun ve otlatma igin daha biiyiik
alanlarin meveur oldugunu belirtmistir. . Sadikbev Mahallesi muhrart. alt proje alamnn otlatma i¢in kullanilmadizim ifade
eTmistir.

+ Hassas gruplann projeve dahil edilme nedeni. msaat gibi bilyitk élcekli faaliyetlerin bu gruplar fizerindeki olumsuz
etkilerinin énceden belirlenmesi ve bu etkileri en aza indirmek amacryla gerekli tnlemlerin almmasim saglamaktir.
Muhtarlarla vapilan gérismelere gére, mahallelerde dezavantajli gruplar bulunmaktadur: ancak sayilar tabloda belirtildigi
gibi olup, alt projelerin bu gruplan olumsuz etkileyecegi dusimilmemektedir.

Tablo 10: Sosyal Etlka Alamindaki Hassas Gruplar

Kategori inaz Mahallesi Sadikbey Mahallesi

Yok Yok

Engelli bireyler 10 20

63 yag listil bireyler 200 300

Kronik hastah olan veya dzel balama ihtiyact Yok 36

olan bireyler

Kadin hane reisleri 20 5

<ZARDEA
THE WORLD BANK i " . 7RDEA
@ i eI BAEARL 61 iLBANK =

47



This profact e
Bl Proje Az B, Torkiyo Cuminiyot vo DU

Arazi Edinim Durumu

Tablo 14: Alt Proje lcin Araz Edinim Durumu

Mevoat Arazi  Parsel Tiirlh  Arazi Parselin Alt Proje _ . N s
Sahiplisi (Tapa = TapmAba: || Taatmim Al proje ?lam. Ial}msal faa]nyer‘lenlu
(Ornegin, Kaydma Ornegin, (m*) Knllamlscak viriitiilmediz: daglik bir boélgede secilmug
Bagvars Gire) Satn Alma, Alan (w7) olup. cevredeki tarmmsal firetime veya difrer
i’:;““" ﬁ':fm‘ faalivetlere zarar vermevecek sekilde
Kallamom, || Arazhi, planlannmsir

Ozel Kisi, Mera, Ham
Tiizel Kigilik, Toprak, vb.)

Ayrica. enigim volu 1¢m  herhangi  bir
kamulagtirma ihtivaci bulunmamaktadr. Alt
proje  kapsamunda.  asfalt  kaplamast
bulmmayan yol kisim stabilize edilerek

Tuzl Rigk e erisi .
5 asfal;lanaczl_k ve erigime uygun hale
r getirilecektir.
[ Beladiyeat)) ENH giizergaln, Hazine've kayith olan
H Tomw [ Tk ; 7 i -
BN m ) Hamne il et Sadikbey Mahallesindeki 350/77 ve 350/78
35078 Hasine FHam Toprak | Intifk Hakdn | 470484 tutalan irtifale parsellert uzerinden gegmektedir.
P Enerji nakil hattn fizerinde TEIAS Genel
FkBdte Mudirlagiinin ~ daimi  intifa  hakk
garildiza bulunmaktadir.
fizere
milkiyet
kaydma
enmist
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Uygulama Takvimi
Insaat ve isletne asamasi faalivetlerinin siireleri asagida verilmistir.
Tablo 22: Faaliyet Siireleri
Aszama Aciklamalar/Notlar
Ingaat Siiresi (santiye mobilizasyonundan gecici kabul siirecine Gay
kadar)
Kusur Sorumluluk Dénemi R2ay/lyl
Isletme Siiresi 30wl
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Paydas Gruplar

B Profo Aurus B, Thvkire

Paydas Katithm Plani, projeden etkilenen taraflar. diger ilgili taraflar ve “paydaslan”™ olusturan hassas gruplarin, Alt
Proje ve etkilerine iligkin goriis ve endigelerini ifade edebilmeleri amaciyla ilgili. zamanmda ve erisilebilir bilgiyle
donanlmalarmi saglamak fizere hazirlanmigtr.

Al Proje"nin gevresel ve sosval
ckileri  (STR'mn  faaliyet
alamina bagh olarak defiskenlik
- Mahalle Saknlers (laaz . Sivil Toplum Kunulaglar assterehilic) .
Maluallesi, Sadibbey Makalles, En | it sk, anass s gibi | g | Larh Viksek | Digik
Tk Vil FolArn | komiards dofowden oloamg | U | Yk ($TKlar
Sahulect) efalerme pormayel. @avan
yerlegimlsr
Alt Proe sshosma valamlik
. s andemirl tos, il b iy »  KamuKumenlan Alt Proge’ den ineulen enenp le
(Afyontarshiar jome S guen sk gk etiilerden | Oma | Yukeek o Sausyive Teknolai olumby bir etki beklanmektedir.
Amma Teas) dig Clamsue edkdlermme e N am zin
pounsiyeli tagiyan isleamzler Bakanhgi sareclosine m" adi;imi
;’::b:: PR ER e — D‘I’_i'lg_‘:n o Enaji v TabiiKarnadar | sureglerine veya wophuuklaria
potmsiyel  gooaln, o ve sisarelerin dlzenlentnesi
faraflar | L Do v, ko sanabaond | Sk | O Baenlgy e, fleamene
deniryols  operasyonlannin o Afronkarzhisac
Kaymakam iz, onts
adi w, hava 3 sar Vs
o Eoavems Yoo kg vevs Ozey sl Afjonkaruinsac Valih
;M‘ R e nedemrle 1 kbl nda, | Yhkek| DOk o Afoukarahisa Covre,
ek i Sehetc se Tl
Degigitlisi T Modordngn
- Al Puoje fumlivellm | I gixi ve galima bopullanyla
knpeatunds galighribacak irgilar | dlsib patsnsivel riskler Vit | vuksek - Verel Yonetimler
(1edasik ziwcan dabal) . Basin Kuruuglary
Hazsas . Hamas propler, Ak Proje'ais . Yerel Gazeteler
. Eapelh barayiar N
B I ofuoeez etkilerinéen oz | gop s | pgper
v : Py sekilse ekl enshific
e <ZARDEA
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» Bilgi yaymak amaciyla medya kanallan miimkiin oldugunca kullamlacaktu
* Yazil bilgiler, brosiirler. el ilanlar. afisler vb. gesitli iletisim araglari ve materyaller araciligiyla halka
duyurulacaktr. Afyonkarahisar Belediyesi, alt projeyle ilgili oneml giincellemeler ve alt projenin ¢evresel ve
sosyal performansimna iliskin raporlan web sitelerinde diizenli olarak giincelleyecektir. Web siteleri ayrica alt
projeye iliskin sikayet mekanizmasi hakkinda bilgi saglayacaktir.
* Gerekli goriildiigiinde. alt projenin insaat, isletme ve kapanma asamalan boyunca. medya kuruluslar veya
yerel yonetimden segilen paydaslar i¢in saha ziyaretleri veya gosterim turlart diizenlenecektir.
¢« Afyonkarahisar Beledive binasindaki Bilgilendirme Masasi, verel sakinlere paydas kaulun faaliyetleri, insaat
giincellemeleri, sikayet yontemlerinin iletisim bilgileri gibi konularda bilgi saglayacaktir.
+ Alt projenm yagam dongilistiniin erken asamalaridan itibaren. alt proje ve sikayer mekanizimasi ile 1lzih
bilgiler bireysel veya grup toplantlan, basih materyaller. ilan panolari, SMS ve WhatsApp grup mesajlan
araciligiyla kamuya agiklanmaya devam edecektir
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Sikayet Mekanizmasi

+ Uluslararasi gereklilikler dogrultusunda, Alt Projeden etkilenen topluluklann ve is gicanin endise ve sikayetlerini
almak, cbzmek ve takip etmek amaciyla Afyonkarahisar Belediyesi tarafindan bir sikayet mekanizmasi
olusturulacaktir. DB standartlarina gore Sikayet Mekanizmasi (SM), alt projenin 6mri boyunca, insaat tncesi,
insaat ve isletme asamalar dahil olmak Ozere, belediye tarafindan uygulanacaktir.

+ Afyonkarahisar Belediyesi Proje Uygulama Birimi (PUB), tim paydaslarla yakin iliskiler kurmaktan sorumlu

olacakur. Sekil 12- Organizasyon Tapis ~ Proje Uygulema Birimi (FUE)
Su ve Kanalizasyon Dairesi
Bagkam

I

g

Ly
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* Ayrica. sikayet mekanizmmasi, anonim bagvurularm dikkate alimmasi ve ele almmasmm saglayacak sekilde tasarlanacakur.

+ Afyonkarahisar Beledivesi'nin iletigim araclarna ek olarak, sikayetleri iletmek i¢in asaZidald iletisim kanallart kullamlabilir: Ingaat
alanlarinda isci sikayetleri icin secilen sikayet kutlan ve ilgili mahallelerin muhtarlan icin sikayet kntular. Insaat alanlarndaki
site yoneticileri ile dogrudan iletisim. Toplantilar ve resmi/gzel istisareler.

* Eger kamu paydaslan ve etkilenen gruplar, Afyonkarahisar Beledivesi PUB'daki C&S Ekibi tarafindan sunulan ¢oziimlerden
memnun degillerse veya daha viksek diizevde bir agiklama talep edivorlarsa sikayetler/istekler/oneriler ILBANK 'a da sikayetlerini
iletebileceklerdir.

Tablo 5: Afyonkarahisar Belediyesi [letisim Bilgileri
Resmi Yansmalar icin Adres
https://www.afron beltr | Cagn Karaman  Mahall Albay | info@afven.bel.tr
Merkezi | Resat Gigiltepe
444 03 | Caddesi No:ll 03200
83 Merkez/Afyonkarahisar

» Belediye, halktan gelen sikayet. oneri ve talepleri daha verimli sekilde dijital ortamda vinetmek i¢in
hrtps /fecomum.afyon.bel i/ WebBasvuru/sikavetformu#/ internet sitesini aktif gekilde kullanmaktadir. Bu platform araciligiyla
kullamctlar sikayet ve onerilerini iletebilmekre, belediye ile daha izl iletisim kurulabilmekredir

* Halka acik sikayer kanallarma ek olarak. Alt Projeve dahil olan ¢alizanlara yonelik ézel bir Sikayet Mekanizmast ($M)
kurulmugtur. Bu ¢alisan SMsi. titm ¢ahganlann, alt yiiklenici personeli dahil. ¢aligma kosullan, tieretler, ayrimeihk, taciz, saghk ve
gitvenlik endigeleri veva diger istihdamla ilgili hususlar gibi konulan gizli ve bagimsiz bir sekilde raporlayabilecekleri bir kanal
saglamaktadr.
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Afyonkarahisar Belediyesi Web-sitesi Sikayet Alma Sikayet A¢ma Formu

Referans No
Sekil 3: Sikayetlerin Almmasma Yénelik Afyonkarahisar Belediyesi Web Sitesinin Ekran T T
Gériintfisih Seiyatet avorim Saima AskEpirsaptor Jiew
o Ak Varm Z0RON ST oty
st govt Bl pumess hulg: skl s
= et e o T
- Lﬁ::ar:m sty m | Lufen etigim arm ya
yaeten
E-posia
Teletha
Poata.
- =
— ‘%anmqa.\m
Tarik
M¥-f-k-5
P
T — 1 Aoy raiin stklenes i Tl Sooe
2. Alyags haslan (yolar, RaBasTon sistemui veye ¢u Laynaklae v0.) Gentde
3. Gl kaynadanon azaimes weya Lamamen kavbolnas Lo ie
3. Ceresel scanir nzenne
3. Trehdam rirec: erine
5. Trafk ulnues ve dfer raicer feenoe
T, Usmmsuz devraniglar Unerine
B Tviger (Lot hekiminy
Sikayetin Aqiiamas Ne cidu’ Ne raman olou” Nerede olda” Problerm sooucy nedi”
Prhlemi ek e rme rasil DiT el 2l gormek (e
mza: Tarih:
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Sikayet Kapatma Formu
St Ko pa Ferm « Sikayetler, talepler ve ilgili olaylara iligkin
e <] aylik ozetler, duzeltici/dnleyici faaliyetlerin
uygulanma durumu ile birlikte, insaat
asamasinda Yuklenici tarafindan, isletme
i e T asamasinda  ise  Belediye tarafindan
5
acaltics Bv s Agamalan 5o Lo v Sormals Kol hazirlanacaktir.
- Aylik Cevresel ve Sosyal izleme Raporlari
(CSIR), Yuklenici tarafindan hazirlanarak
Belediye'ye sunulacaktir, Belediye
: tarafindan hazirlanacak ¢ aylk CSIR'ler ve
: alt projeye iliskin alt  ayhk llerleme
- Raporlari,  Sikayet Kayitlan ile birlikte
ILBANK a iletilecektir.
TAZMINAT VE SO ASAMALAR . ime . i
B b, et S Altr aylik CSIR'ler ve alt proje llerleme
P — Raporlari ise ILBANK tarafindan
hazirlanarak  DB'ye  sunulacakur. Bu
elar raporlar, belirli donemde gergeklestirilen
saghk, guvenlik, cevre ve sosyal konularin
et e i e e i yanetimi, sikayet mekanizmasi ve paydas
e e katihm faaliyetlerine iliskin alt projenin
performansinin dzetini icerecektir.
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